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Veolia Municipal Water Division

 

SUEZ is excited to announce that it has completed its merger with Veolia. As always, we remain committed to bringing you best-in-class water services, 
providing life’s most essential resource for your daily needs, and having an active presence in your local community. 
 
WHAT DOES THIS MEAN FOR YOU? 
Our phone numbers and addresses, your account number, the way you pay your bill, and your rates will remain unchanged. You can expect the same 
level of commitment to service and to water quality you have always had, with the same local team dedicated to providing you with essential water 
services. 
 
In the coming months, our website, social media channels, service trucks and uniforms will only have the Veolia name. We will provide you with 
notification before any change occurs.  
 
WHO IS VEOLIA? 
With nearly 179,000 employees worldwide, the company designs and provides water, waste 
and energy management solutions which contribute to the sustainable development of 
communities and industries. Veolia operates 8,500 water and wastewater facilities around 
the world and currently serves over 550 communities in North America. 
 
STRONGER TOGETHER 
SUEZ and Veolia are stronger together, bringing an unwavering commitment to operational safety and compliance with a wealth of experience and 
resources. We believe that together we can better serve your needs, while accelerating innovation to bring you more choice, greater possibilities, and 
improved water quality and service. 
 
For more information, please visit mysuezwater.com/merger. 
 

INTRODUCTION 

Providing clean, safe drinking water to you is our top priority. That’s why we’re pleased to present your annual Consumer Con fidence Report 

(CCR) which details the results of the most recent water quality tests performed on your drinking water through the end of 2021. This report 

shows our water quality and what it means.  If you have any questions about this report or concerning your water utility, please contact our 

Customer Service Department at 888-299-8972.  We want you to be informed about your water supply.   

This system is reporting under PWSID # 2400082 

                                        

Este informe contiene información importante acerca de su agua potable. Haga que alguien lo traduzca para usted, ó hable con  

alguien que lo entienda. (This report contains important information about your drinking water. Have someone translate it for you, 

or speak with someone who understands it.) 

 

WHERE DOES OUR WATER SUPPLY COME FROM? 

Our customers in Overbrook receive their water from the use of three groundwater wells. Two wells are located near Yeager Avenue and the 

other is on the south side of route 309 at the intersection of Overbrook Road.    

 

ABOUT THE TREATMENT PROCESS  

At Veolia, our goal is to provide you with drinking water that meets or surpasses all federal and state standards. The water you receive from 

the wells is purified with chlorine along with the addition of a corrosion control inhibitor at the Overbrook Road Well. We provide our customers 

with water that meets water quality standards and regulatory requirements. We also sample and test treated water directly from the distribution 

system in each community we serve. As you can see, we are committed to providing you with top quality water. 

 

http://www.unitedwater.com/
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TAP OR BOTTLED WATER? 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The presence 

of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants and potential health 

effects can be obtained by calling the Environmental Protection Agency’s (EPA) Safe Drinking Water Hotline at 800.426.4791. 

 
 
SUBSTANCES EXPECTED IN DRINKING WATER 
The sources of drinking water (for both tap and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs and  wells.  As water 
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, 
and can pick up substances resulting from the presence of animals or human activity.  Contaminants that may be present in source water 
include: 

• Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural 

livestock operations, and wildlife. 

• Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban stormwater runoff, industrial or  

  domestic wastewater discharges, oil and gas production, mining or farming. 

• Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses. 

• Organic chemical contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial processes and  

  petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems. 

• Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production, and mining activities.  

In order to assure that tap water is safe to drink, the EPA and PaDEP (Pennsylvania Department of Environmental Protection) prescribes 

regulations which limit the amount of certain contaminants in water provided by public water systems.  Food and Drug Administ ration (FDA) 

and PaDEP regulations establish limits for contaminants in bottled water which must provide the same protection for public health.  So, what’s 

the bottom line?  If bottled and tap water meet the federal standards, they are both safe to drink.  However, your tap water is substantially less 

expensive than bottled water.   

 

 

LEAD 

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Your water is lead-

free when it leaves our treatment plant. Lead in drinking water is primarily from materials and components associated with service lines and 

home plumbing. Veolia is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing 

components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 

seconds to 2 minutes before using water for drinking and cooking. If you are concerned about lead in your water, you may wish  to have your 

water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe 

Drinking Water Hotline at 800.426.4791 or at http:www.epa.gov/safewater/lead.  

 

To learn more about lead, please visit  http://www.mysuezwater.com or http://www.epa.gov/lead 

 

SPECIAL CONSIDERATIONS FOR CHILDREN, NURSING MOTHERS, PREGNANT WOMEN AND OTHERS 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised persons such as 

persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune 

system disorders, some elderly, and infants can be particularly at risk from infections.  These people should seek advice about drinking water 

from their health care providers.  EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other 

microbial contaminants are available from the Safe Drinking Water Hotline (800-426-4791). 

 

 

MONITORING YOUR WATER 

We routinely monitor for contaminants in your drinking water according to federal and state laws. The following tables show the results of our 

monitoring for the period of January 1 to December 31, 2021.  The State allows us to monitor for some contaminants less than once per year 

because the concentrations of these contaminants do not change frequently.  Some of our data is from prior years in accordance with the Safe 

Drinking Water Act. The date has been noted on the sampling results table. 

 

http://www.unitedwater.com/
http://www.epa.gov/safewater/lead
http://www.mysuezwater.com/
http://www.mysuezwater.com/
http://www.epa.gov/lead
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WAIVER INFORMATION  

The Safe Drinking Water Act (SDWA) regulations allow monitoring waivers to reduce or eliminate the monitoring requirements for asbestos, 

volatile organic chemicals (VOCs) and synthetic organic chemicals (SOCs).  The Overbrook system received entry point (EP) monitoring waivers 

for asbestos, dioxin and SOCs (EP102 only) because we are not vulnerable to this type of contamination. 

 

DEFINITIONS: 
Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water.  MCLs are set as close to the 

MCLGs as feasible. 

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to 

health.  MCLGs allow for a margin of safety. 

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must 

follow. 

Not Analyzed or Not Applicable (NA): Analysis of the constituent is not required. 

Not Detectable (ND): Analysis of the constituent was less than the detectable limit of the approved method analysis. 

Parts per million (ppm): Corresponds to one part of liquid in one million parts of liquid.  

Parts per billion (ppb or ug/L): Corresponds to one part of liquid in one billion parts of liquid.  

Milligrams per liter (mg/l): Corresponds to one part of liquid in one million parts of liquid. (Parts per million – ppm)   

Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that 

addition of disinfectant is necessary for control of microbial contaminants. 

Maximum Residual Disinfectant Level Goal (MRDLG):The level of a drinking water disinfectant below which there is no known or expected risk to 

health. MRDLGs do not reflect the benefits of the use of disinfectant to control microbial contamination. 

Minimum Residual Disinfectant Level (MinRDL): The minimum level of residual disinfectant required at the entry point to the distribution system 

< This means “less than.”            > This means “greater than.” 

Y means “yes.”                              N means “no.” 

 

2021 WATER QUALITY RESULTS - TABLE OF DETECTED CONTAMINANTS  

INORGANIC 

CHEMICALS 
Contaminant MCL MCLG 

Highest 

Result 
Range of 

Results Units 
Violation 

Y/N Likely Source 

Arsenic  10 0 1.3 ND – 1.3 ppb N 
Erosion of natural deposits; Runoff 

from orchards; Runoffs from glass 

and electronics waste 

Barium  2 2 0.08 0.07 – 0.08 ppm N 

Discharge of drilling wastes; 

Discharge from metal refineries; 

erosion of natural deposits 

Nickel  NE NE 0.8 0.6 – 0.8 ppb N Erosion of natural deposits; Discharge 

from fertilizer and aluminum factories 

Nitrate  10 10 2.1 1.3 – 2.1 ppm N 

Runoff from fertilizer use; Leaching 

from septic tanks, sewage, Erosion of 

natural deposits 
 
 
 

Contaminant 

Action 

Level 
(AL) 

  
MCLG 

90
th 

Percentile 

Value* Units 
Samples > 

AL 
Violation 

Y/N Likely Source   

Copper 

(2019) 1.3 1.3 0.08 ppm 0 out of 5 N 
Corrosion of household plumbing; Erosion 

of natural deposits; Leaching from wood 

preservatives 

Lead (2019) 15 0 ND ppb 0 out of 5 N Corrosion of household plumbing; Erosion 

of natural deposits 
*The lead and copper level presented represents the 90th percentile of the 5 sites tested. A percentile is a value on a scale of 100 that indicates the 
percent of a distribution that is equal to or below it. The 90th percentile is equal to or greater than 90% of the lead or copper values detected at your 
water system. In this case, 5 samples were collected at your water system and the lead was not detectable in any samples collected.  The 90th 
percentile value for copper was 0.08 ppm with the highest value being 0.13 ppm.  No sites exceeded the action level for lead or copper. 

http://www.unitedwater.com/
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2021 WATER QUALITY RESULTS - TABLE OF DETECTED CONTAMINANTS (CONTINUED) 

DISTRIBUTION 

DISINFECTION 

RESIDUAL 

  

MRDLG MRDL 
Level 

Detected 

  
Range of 

Detections 
  

Units 

  
Violation 

Y/N 
  

Likely Source 

Chlorine 4 4 0.9 0.4 – 0.9 ppm N Water additive used to control 

microbes 
 

ENTRY POINT 

DISINFECTION 

RESIDUAL MinRDL 

 Lowest 

Level 

Detected 
Range of 

Detections Units 
Violation 

Y/N 
  

Likely Source 
Chlorine EP 101 0.40 0.40 0.40 – 2.2 ppm N Water additive used to control microbes 

Chlorine EP 102 0.40 0.40 0.40 – 2.2 ppm N Water additive used to control microbes 

 

DISINFECTION 

BYPRODUCTS 
Contaminant MCL MCLG 

Highest 

Result 
Range of 

Results Units 
Violation 

Y/N Likely Source 
Total 

Trihalomethanes 80 NA 1 NA ppb N By-product of drinking water 

chlorination 

Haloacetic Acids  60 NA 3.2 ND – 3.2 ppb N By-product of drinking water 

chlorination 
 

Performance Monitoring and Secondary Contaminants 

All PWSs (Public Water Suppliers) in Pennsylvania, must supply drinking water that complies with the secondary maximum contaminant levels 

(SMCLs) established by the EPA in National Secondary Drinking Water Regulations 40 CFR 143.3. Secondary contaminants, although not usually 

health threatening, may be displeasing to consumers. We monitor iron and manganese quarterly at the Harveys Lake wells. Please see below for 

levels of iron detected at entry point 101 and the explanation below. Please contact Christine Swailes at 570-674-6576 with questions or concerns. 

 

 

Contaminant SMCL 
Average 

Result 
Range of 

Results Units Noticeable Effects above the Secondary MCL 

Iron 0.30 0.46 ND – 2.90* ppm Rusty color; sediment; metallic taste; reddish or orange 

staining 
*The iron detections were determined to be from an iron fitting in the sample tap. This fitting was removed, and iron levels returned to not detected 

in the fourth quarter. 

 

 

 

http://www.unitedwater.com/

