
customer rights  
Your rights as a SUEZ customer are 
protected by the state agency that 
regulates the way we do business. The 
New Jersey Board of Public Utilities and 
the New York Public Service Commission 
regulate our industry in their respective 
states. Residential customers in both 
states have the right:

• To receive water that meets federal and state
quality regulations.

• To not pay unreasonable high deposits as a
condition of service.

• To water service if you are a qualified applicant.

• To have your water meter tested for accuracy
once a year by SUEZ—for free.

• To continued service while a disputed charge
is before the regulatory agency, provided
undisputed charges are paid.

• To a prompt response to your questions
or concerns.

• To courteous service.

For more details regarding these rights as well as 
deferred payment plans, termination of service or 
medical hardships, please contact your customer 
service center listed on the back of this brochure. IN-185799-SUEZALL

waterways
October – December 2021

customer
service centers

In keeping with our commitment to the 
environment, this publication was printed 
on recycled paper. ©2021 SUEZ

BI-WW-046100121
BI-WW-053100121
BI-WW-055100121
BI-WW-100100121
BI-WW-200100121

www.mysuezwater.com

North Jersey Operations—Bergen & Hudson Counties

69 Devoe Place 
Hackensack, NJ 07601 
800-422-5987

sueznjcustserv@suez.com

SUEZwaterNJ

@SUEZwaterNJ

South Jersey Operations

69 Devoe Place 
Hackensack, NJ 07601 
877-565-1456

sueztrcustomerserv@suez.com

SUEZwaterSJ

@SUEZwaterSJ

suezoncustserv@suez.com 

SUEZwaterNY

@SUEZwaterNY

New York Operations

162 Old Mill Road 
West Nyack, NY 10994 
877-426-8969

sueznycustserv@suez.com 

2525 Palmer Avenue 
New Rochelle, NY 10801 
877-266-9101

suezwccustserv@suez.com 

128 North Avenue 
Owego, NY 13827 
607-687-1491
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preparing your home 
for a cold winter 
Now is the time to take steps 
to protect your property from 
freezing winter weather. 
Homeowners are responsible 
for preventing damage—and 
making repairs—to the water service line, 
plumbing, and appliances on their property. 

Here are a few tips to help prevent 
inconvenient and costly repairs. 

• Disconnect and drain the garden hose connection 
before the weather turns cold. 

• If your water meter or pipes have frozen in the 
past, wrap them in commercial insulation or heat 
tape available at hardware stores. 

• If you will be away for an extended period of time, 
set the thermostat to a minimal heat setting to 
help protect pipes from freezing. 

• Place a tag on the main shutoff valve and make 
sure everyone knows how to operate it in case of 
an emergency.

are you 
emergency ready? 
A weather emergency can happen at any time of 
year. A preparedness plan will help you be ready 
for any situation. As part of your plan, store water 
in food-grade storage containers that have been 
cleaned with soap and water. Seal the containers 
with the original tops. Place a “drinking water” label 
on the containers and include the date. Store in a 
cool, dry place, away from direct sunlight and areas 
near gasoline, chemicals or other toxic substances. 
You will need at least one gallon of water per person 
for three days—and more if you have a pet. 

special needs program
At SUEZ, we recognize that each customer 
has their own individual needs. This is 
why we are proud to offer services to 
assist customers experiencing medical or 
financial hardships, disabilities or language 
barriers. To learn more about these 
services, contact a customer service center 
listed on the back of this brochure. 

save water this season 
with these autumn 
conservation tips
Fall is the perfect time to reevaluate your 
landscaping and make changes that can 
save water and money. Here are four 
autumn landscaping tips that will help you 
conserve water: 

• Adjust Your Irrigation Timer 

The water needs of our plants decline as the 
temperature drops. Adjusting your irrigation 
timer to lessen the frequency and duration of 
watering will save your plants and your wallet.

• Perform Irrigation Maintenance & Repair 

Fall is a great time to inspect your irrigation and 
make needed repairs.

• Skip the Overseeding Process 

If you are looking for ways to reduce your water 
use, then not overseeding is a giant step in the 
right direction. It takes water, and a lot of it—as 
much as 8,000 gallons for every 1,000 square feet 
of grass. 

• Replace High-Water-Use Plants with Less 
Needy Plants 

Fall is the best season to replace old plants with 
plants that require less water.


	waterways October – December 2021
	customer rights  
	customer service centers
	New York Operations
	North Jersey Operations—Bergen & Hudson Counties
	South Jersey Operations

	save water this season with these autumn conservation tips
	preparing your home for a cold winter
	Here are a few tips to help prevent inconvenient and costly repairs.

	are you emergency ready? 
	special needs program




